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Why should you choose The Eagle Financial Group for your next real estate 
financing transaction? 
We understand that trying to find the right home loan can be a difficult and time consuming process. 
Finding the right company to help you get your loan can be even more confusing. With literally 
thousands of available lenders to choose from, borrowers can easily become overwhelmed. This is 
why it is important for consumers to consider working with a mortgage broker, a licensed mortgage 
professional, who will help you navigate the mortgage maze. A mortgage broker can shop your loan 
at hundreds of different lending institutions, such as Washington Mutual, Wells Fargo, Bank of 
America, Citibank, World Savings Bank, and many more. Mortgage brokers can offer even lower 
interest rates than these banks offer their preferred clients and will help you determine the best 
mortgage program for your specific real estate and financial goals. 

 
Our commitment to Quality Customer Service – Putting the Clients We Serve First 
At The Eagle Financial Group our mission is to make finding the right home loan for your particular financing situation 
a breeze. After all, that is why we are in the mortgage business - to assist our clients through every step, ensuring that 
all needs and expectations are met along the way. We have a dedicated staff of mortgage professionals ready to 
provide excellent service and customer satisfaction while guiding you through the mortgage lending process. 

 
The Importance of Consumer Education 
Through consumer education we strive to provide our clients with the knowledge necessary to avoid the possible 
pitfalls of real estate financing; such as the predatory lending practices of many banks and direct lenders within the 
industry. We want to empower you with the ability to make an informed choice when you are ready to choose a 
mortgage program to finance the purchase of a home or refinance a current loan. We want to inform you about all the 
different mortgage programs available to you, how these programs can complement your current financial position, 
and how they can help in obtaining future financial goals.  It is our professional promise to you that we will help you 
choose the best mortgage program that will benefit you the most. 

 
Make an Informed Decision 
Since no one knows better than yourself what your ultimate financing goals are, we believe that by presenting you with 
the best selection of mortgage programs available you will be able to choose for yourself what loan program is right for 
you and your family. This is why we present the best financing recommendations from only the top lenders – so you 
can make an informed decision on which mortgage program is best for you. 

 
Our Ethical Promise to You 
As loan agents at The Eagle Financial Group we are held to the highest industry standards for conduct and ethics. 
Unlike banks or direct lenders we are individually licensed by the Department of Real Estate and must adhere to strict 
state and federal guidelines created to protect the consumer, thus making us personally accountable for the services 
we provide. Further, as active members of the California Association of Mortgage Brokers and the National 
Association of Mortgage Brokers, it is our mission to follow the highest standards of professional and ethical conduct, 
among which are expert knowledge, accountability, fair dealing, and service to our clients and our community. We 
also ensure that our clients are protected from predatory lending and kept up to date on all of the newest lending 
programs available. And we stay on top of the most recent developments in the real estate financing industry so that 
we can continue to offer the highest level of customer service and the largest variety of home loan programs available. 
 
It is our promise to you that we will go above and beyond in making your real estate financing process a positive 
experience and, by providing the best possible customer service, we hope that you will feel comfortable in referring our 
services to your family and friends. 


